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Think before you call, email, or text your caseworker
If something has upset you, take a pause before
responding and sending a message.
If possible, have a friend or professional support
review emails before sending them
Ensure you have friends or supports you can vent
to or share challenges you may be having.
Avoid using profanities (swearing). 
Avoid sending multiple emails or calling repeatedly. 
Try and include your concerns in one email, follow-
up at least after 48 hours if you haven't received a
response.
Ask for clarification if you are unclear about your
goals and case plan.
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Y o u  m a y  n o t  l i k e  y o u r  c a s e w o r k e r ,
a n d  i n t e r a c t i o n s  w i t h  t h e m  m a y  b e
t r i g g e r i n g  B U T . . .

Remember, everything you say or do will be
used to assess you, and can be used against
you.

y o u r  c a s e w o r k e r  h a s  t h e  m o s t  i n f l u e n c e  o n
y o u  s u c c e s s f u l l y  g e t t i n g  y o u r  f i l e  c l o s e d ,  o r
y o u r  c h i l d r e n  b e i n g  r e t u r n e d  t o  y o u r  c a r e .

H e r e  a r e  s o m e  s u g g e s t i o n s :  



Always confirm upcoming appointments and
meetings.
If you can't attend a meeting or appointment, try
and give as much notice as possible.
Come prepared for meetings with an agenda of
things to review, and send a follow-up email with
a summary of what was discussed
Try and always attend meetings with your
support network, and have someone taking notes
for follow-up.
Ensure that your worker knows that you
understand and acknowledge CS safety
concerns.
Ensure you are sharing what you are learning in
treatment, counselling, parenting programs etc.

I t ' s  i m p o r t a n t  t o  T R Y  y o u r  b e s t  t o  h a v e  a
g o o d  w o r k i n g  r e l a t i o n s h i p  w i t h  y o u r
c a s e w o r k e r .  H e r e  a r e  s o m e  s u g g e s t i o n s :

Don't forget to document ALL interactions *in
person, phone, or virtual* 

We know it can be hard to stay calm while
worrying about the possibility of losing your child
(ren) forever... BUT
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In case no one has
told you lately, we
are here to remind
you that you are an
amazing parent and

you are doing the
best you can. Never

forget that YOU
MATTER!

www.familyadvocacysupportcentre.ca



CFS System Navigation Toolkit

Helpful Tips For Case
Worker Interactions

www.familyadvocacysupportcentre.ca


